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Citta Mall Season Pass Renewal 

Registration 

- Go to www.Haste.my 

- Register Using Hand phone/Gmail/Facebook 

 

 

Registration Set PIN 

- Request for OTP (Click on Send Button) 

- Key in your OTP (You will receive via SMS) 

- Set New PIN (6 Digit Numeric) 

- Confirm your PIN  

 

 

 

 

 

http://www.haste.my/


2 

 

Season Pass Renewal 

- Select Renew Your Pass here 

 

 

 

 

Find your Season Pass (First Time) 

- Key in below details and select Location under: 
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Season Pass Renewal  

- Key in below information and click “Search” 

- Once your name appear click on “Renew” 

 

 

 

 

 

 

 

 

Season Pass Details 

- Your Season Pass details will appear here. 

- Your New Start Date and End Date will appear on 

screen (Subject to Your Renew and Payment)  

 

 

Citta Mall 



4 

 

Season Pass Terms & Condition 

- Tick the Terms and Conditions.  

 

 

 

 

 

 

Season Pass Select Payment 

- Select on “Visa/Master/Amex” Logo 
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Application Payment 

- Key in your Card Details  

- Card Number in full  

- Card Expiry Date 

- Card CVV  

- And click Confirm 

 

Application Payment (OTP) 

- You will be lead to Bank OTP Page, Key in the OTP 

you will received via SMS, and confirm the Payment.  
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Payment Slip 

Once payment is successful you payment slip will appear on screen, 

You Can Save it or you can view it from transaction History. 

 

 

Future Renewal 

- Login into Haste.My 

- Use the same username and password you 

set earlier 

- Go to Season Pass 

- Your application will appear on screen  

 

- Select the application and you shall proceed 

renewal as per above steps 

 

 

Citta Mall 


